Industrial Visit to GRT Regency, Madurai on 04.04.2019

The I Year and II Year students of Centre for Tourism and Hotel Management
had undertaken an industrial visit to Hotel GRT Regency, Madurai. Mr. Mohamed
Sheriff, Senior General Manager welcomed the students and the Personnel Manager
and Food & Beverage Manager took the students to various major departments
such as Front Office, Housekeeping, Food Production and Food and Beverage
Service and Hotel Engineering. The students were given inputs on the operational
aspects of various departments and effective measures to be taken to solve the
guest complaints.
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